Nucrpykuus
Aist pabOTHHKOB MO o0ecneYyeHHIo 10CTyna HHBAJIHI0B K yeJayraMm H
00beKTaM, Ha KOTOPbIX OHH NPeI0CTABJIAIOTCH

Hacrosmas MHCTPYKIHUS U1 paGOTHUKOB 110 00€CHEYeHHIO 0CTyNa HHBAIHIOB K yCIyraM |
obbexTaM pa3paboTaHa HAa OCHOBE  METOJMYECKMX  MATEpHaioB  JUli  OOydYeHHS
(MHCTPYKTHPOBaHHs) COTPYAHMKOB yupexiennit MCD u apyrux opraHu3alMi 1o BOmpocam
obecrieueHus JOCTYIHOCTH JUIS HHBAIHJIOB YCJIYyr M OOBEKTOB, Ha KOTOPBIX OHH
MPEOCTABNAIOTCA, OKA3aHUs TPH TOM HEOOXOIMMON MOMOLUM, U MOXKET OBITh UCIONB30BaHA
IpH MHCTPYKTHPOBAHHM PabOTHUKOB NPH NPUEME UX Ha paboTy, a TaKKe NPH OKa3aHWH YCIyTH
HHBAITH/IaM.

| OO0mne npaBuJIa 3THKeETA

[IpH npefoCTaBICHUH YCIyT HHBAIMAM He0OX0auMo cobiioaTh cleayrommue o0uHe npasuia
JTHKeTa NpPH OOIIEHWH C MHBAIMAAMH, KOTOPHIMH MOTYT BOCHOJb30BaThCS PabOTHHKH, B
3aBUCMMOCTH OT KOHKPETHOH CHTYyalluH:

1.06pamierne K 4YeNOBEKy: KOIZa Bbl pasroBapuBaeTe C HHBAJIMIOM, obpartaiirech
HEMOCPEJICTBEHHO K HEMY, a He K CONPOBOXKJAIOIIEMY HIIH CYPJIONEPEBOAYUKY, KOTOPBIC
MPUCYTCTRYIOT IIPH pasroBope.

2. [loxkarue pyKH: KOrjia Bac 3HaKOMST C MHBAIUIOM, BIIOJHE €CTECTBEHHO IOXaTh €My pYKY:
J1aXe TeM, KOMY TPY/HO JIBUIaTh PYKO# MJIM KTO NOJIB3YETCs MPOTE30M, BIIOJIHE MOKHO [10XKATh
PYKY — IPaByIO WJIH JIEBYIO, HTO BIIOJIHE JOMYCTHMO.

3. HaswiBaiite cebs M ApYrux: KOrja Bbl BCTPEYAETECh € YEJIOBEKOM, KOTOPBIH IJIOXO BHIMT
WJIM COBCEM He BHJIHT, 00s3aTe/IbHO HasbiBaiiTe ces M TeX JH0/ed, KOTOPBIC NMPHIIUIK C BaMH.
Ecau y Bac obmas Gecesia B rpymie, He 3a0biBaiiTe NOACHUTH, K KOMY B JaHHbIH MOMEHT BBbI
obpaiaerech, ¥ Ha3BaTh ceos.

4.anIIJ'IO)KCHPIC IMOMOIIM: €CJIIM BbI IpeularacTe noMoulb, XIHTE, IIOKa € [IPpUMYT, a 3aTEM
cnpamuBaﬁTe, YTO W Kak JI€J1aTh.

5.AIEKBATHOCTh M BEKJIMBOCTH: oOpamaiTech K B3POC/IBIM HHBAIMIAAM Kak K B3pOC/IBIM
3/I0POBBIM JIOJAM, a He Kak K JeTaM. OOpaiarsbes K HAM 110 HMEHH U Ha Thl BO3MOXHO TOJIBKO
B TOM CJIy4ae, eCilH Bbl XOPOIIO 3HAKOMBI H Balll COOECE/THHK IO3BOJISET BaM TaKoe oOpalieHHe.

6. He ommpaiiTech Ha Kpecio-KOJSCKY: ONMpPAThCSA MM BHCHYTh HA 4Ybel-TO WHBAIMIHOH
KOJISICKE - TO YK€ caMmoe, 4TO ONMMpaThcsl MM BHCHYTh Ha ee obiajaresie, H 3TO TOXKE MOMKET
paspaxars. MHBammaHas KOJNSCKA-3TO 4YacTh HEMPHKAcaeMoro MpPOCTPaHCTBA YeJIOBEKA,
KOTOPBIi €e UCTIONb3YeT.

7. BHUMATEIbHOCTh M TEPIEIHBOCTD: KOT/Ia Bbl PAa3roBapHBaeTe ¢ Y€JI0BEKOM, HCIBITHIBAIOLIHM
TPYJHOCTH B OOILIEHHH, CIyIIaiiTe ero BHUMATENbHO. Byabre TepnenuBbl, XAWTE, KOrjia



YCJIIOBCK CaM 3aKOHYUT (bpasy. He IIOoIIp aBIIsiiTe €ero U He HOFOBapHBaﬁTe 3a HCTO. HI/IKOFI[a HC
np HTBOpHﬁTeCB, YTO BbI IOHNMACTEC, €CJIN HA CaMOM A€CJIC 3TO HE TaK. HOBTOp HUTEC, YTO BbI IIOHATIHN,
9TO MMOMOKET YCJIIOBCKY OTBCTUTH BaM, @ BaM — IIOHATH €T0.

8.Pacmonosxenne mist 6ecenpl: KOrja Bbl TOBOPUTE C YETOBEKOM, MOIb3YIOIIUMCS HHBAIHTHOM
KOJISICKOM WJIM KOCTBUISIMH, PacIHOJIOKUTECh TaK, YTOOBI Ballld M €ro ria3a ObUTM Ha OJHOM
YpOBHE, TOTJa BaM OyJIeT Jierde pa3roBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET UYUTATh IO
rybaMm, pacrnoyiokurecb Tak, 4uToObl Ha Bac magman cBer, m Bac Obuio XOpoumio BHUAHO,
nocrapairech, 4To0bl Bam HHuero (ena, pyku), He MeEIIao.

9.IlpuBicueHre BHUMaHUs YelIOBEKA: YTOOBI MPHBIICYh BHUMAaHUE YEIOBEKA, KOTOPBIN TUIOXO
CIIBIIINT, TOMAIIIUTE €My PYKOW WM Toxjomnaiite mo miedy. CMOTpUTe eMy mpsMO B Tila3a u
TOBOPUTE YETKO, HO IMEHTE B BUY, YTO HE BCE JIFOH, KOTOP bIE ITTOXO CIIBIIIAT, MOTYT YUTATh I10
ryoam.

10. He cmymaiitech, eciiv ciy4ailHO AOMYCTHIM OIUIOMIHOCTh, CKa3aB "YBuauMmcsa' win "Bbl
cnpiman 06 3ToMm...?" TOMy, KTO HE MOET BHIETh HIM ciblmate. s obecneueHus
AOCTYIIHOCTU YCIYT AJIsI MHBAJIWMAOB CIICHHUAJIUCTAM, HEMOCPCACTBECHHO OKAa3bIBAIOIIUM YCIIYTH,
HEOOXOIMMO  OPHEHTUPOBAaTbCS  HA  COLMAJIbHBIE  MHOTPEOHOCTH U OCOOEHHOCTU
COI_II/IaJ'IBHO6BITOBbIX Ol"paHI/ILIeHI/Iﬁ HWHBAJINJA0B, BO3HHUKAIOIIHUX B PEC3YyJIbTAaTC 3a00JIEBaHUsL.
['maBHBIM NPUHIMI OKAa3aHUS MOMOLIM - HE HABPEIWUTh B PE3YJbTATE HEINpENyCMOTPEHHBIX
PHCKOB M 00CTOSITENbCTB.

I1. ConpoBoskaeHne MHBAJIMAOB HA PUEME B yUPeKACHUH

Jist oGecrieueHus: AOCTyNa WHBAJIUAOB K yCIyraM M OOBEKTaM CIEIHMAIUCTy TpU TNpuéMe
WHBAJIN/IA B yUp &KICHUE HEOOX0IUMO:

1. Pacckazate wuHBanmuay 00 apXUTEKTypPHBIX OCOOCHHOCTSAX 3[aHUS YUPEXKICHHS: -
KOJIMYECTBE JTaXe, - OCHOBHBIX HEOOXOJUMBIX KIHEHTY CTPYKTYPHBIX MOJpa3aeCHUsIX
YUpEXKISHUS U MECTaX WX PAacClOJIOKEHHS B 3/1aHUU, B KaKOM KaOWHEeTe K KOMY OOpaTUThCS IO
BONPOCaM, KOTOpbIE MOTYT BO3HUKHYTb B XOJI€ NPENOCTABICHUS YCIYTH; - PACHOJIOKEHHE
KOMHAT TUTHUEHbl U CAaHY3J10B.

2. PacckazaTh, yuuThIBasi CTENEHb COIMAIBHBIX OTPaHUYEHUHN KIMEHTOB, 00 0COOCHHOCTIX
OpTaHMU3ALUHU TOCTYITHON CPEbl B YUP SKICHUH: HAIMYUHA TAHAYCOB, MHEMOCXEM, TAaKTHIbHBIX
JOP 07KEK, IO yUHEH U TAKTWIIHHBIX METKax Ha HUX U T.1. Oco0oe BHIMaHKUE OOpaTHTh HA 3HAKH,
Ip ey eXAaronMe 00 OMaCHOCTH: 3BYKOBBIE CHUTHAJIBI TPEBOTH, CBETOBBIE Ta0i10, 0OYy4YUTh
HKCTP EHHOM 3BaKyalnu, HanboJiee ObICTPbIM M 0€30TMaCHBIM CIIOCO0aM BbIX01a U3 3JaHHUs.

3. [IpoBecT HSKCKYpCHIO IO YUYPESKICHUIO C KIMEHTOM, OOpaTHB €ro BHHMaHHE Ha
pacrnoJioKeHNe CaHUTAPHBIX KOMHAT, JIECTHHII, MaHIYyCOB, CTOJIOBOM, MecT 1is otasixa. [lpu
HEOOXOIUMOCTH OOpaTUTh BHHMAaHHE HAa MEXaHU3Mbl OTKpBIBAHUSA-3aKPBIBAHUS JIBEpEH,
CaHHUTap HBIX P UOOP OB.



4. [To3HaKOMHTH MHBAIHMIA CO BCEMH CIIEIMAINCTaMU, 3a1eiiCTBOBAHHBIMU B pabOTe C HUM,
JIMYHO, MPEACTaBUB MO (paMUIMHM, UMEHU M OTYECTBY CHELMaIucTa U HMHBajJuAa APYT APYTY.
HNudopmupoBath, K KOMY OH AOJIKEH OOPATUTHCS BO BCEX CIIy4asiX BOSHUKAIOIINX 3aTP Y JHEHUH

5. [Ipu 3aBepuieHny npuéMa B yUpeKJIEHHE YTOUYHUTh, OCTAJUCh y HEro JM KaKue-mudo
BOIIP OCBI MJIM 0COOBIE MOKETAHHUS.

I11. ConpoBoxkieHue HHBAJIUI0B MPU OKA3aHUN UM COLMATBHBIX YCJIYT

I[J'IH o0OecrieueHus A0CTyIlla HMHBAJIMAOB K YyClIyraM H O6’beKTaM, Ha KOTOPLIX OHH
NpeAOCTABIIAIOTCA, TP OKa3aHUHN YCIIYTU B YUP CXKACHUU HGO6XO,[[I/IMOZ

- 4ETKO pa3bsICHUTh I'paK OKa3aHUs yCIyTH (BbIIaTh PaCIUCAHUE MEP OTIP U TS, 3aIIMCaTh
Ha JINCT BPEMS U MECTO OKa3aHUs yCIYTH U T.1.);

- yKa3aTbh MecTO €€ mpoBeeHus (II0Ka3aTh Hy KHbIN KaOMHET), aKLEHTUP OBaB BHUMaHHUE Ha
IyTh 10 YU SKICHUIO OT BX0Ja 10 KaOUHETa.

Cy1ecTByOT CBOM OCOOEHHOCTH OKa3aHUS Pa3HbIX BUIOB COLMAIBHBIX YCIYT, HA YTO CIELYyeT
00paTuUTh BHUMAaHUE CHEUHAINCTOB yupexaeHus. [Ipu okazaHuu coluaibHO-TICUX 00T MY ECKUX
yCIIyr B MHAMBHUIYyaJlbHOM paboTe cienyer y4HUThIBaThb MCHXO3MOIMOHAJIbHBIE OCOOEHHOCTU
KJIMEeHTa, ObITh BHUMATEIbHBIM M aKKypaTHBIM B Oecefie, coOM0aaTh JIETKYIO AMCTAHIMIO B
o01eHny, n30eraTh Np 0sIBJIEHUN HaBA3UMBOCTH, 1P €HEOP EKUTENHHO 'O UM HaJIMEHHOTO («s BCE
3Ha10, @ BBl HUUEr0») TOHA B pasroBope. [Ipu np osiBineHnsx 6ecnoKoicTBa, KOTOP 0€ MOXKET ObITh
BBI3BAHO YCTAJIOCThIO, HEMPHUATHOW JUI HMHBAJIWAAa TEMOW pas3roBopa, HEOOXOIUMOCTBIO
HOCEILEHUs] CAHUTAap HOM KOMHATBI, 1IE11€CO00Pa3HO P €UI0KHUTh CIIENIaTh IIEP €PbIB, P €IJI0KUTH
HEHAJ0Jr0 BBIITH, €clii uMmeeTcs B TOM HeoOxoauMocTthb. /L1t obGecnieyeHuss KoM(OpTHOTO u
MaKCUMaIbHO  3(P(EKTUBHOTO  TOJYy4YEHUS  yCAyr TpPpU  NPOBEACHUU  TPYIIOBBIX
COLIMAJIbHOIICUXOJIOTHYECKUX ~MEPONPUATHA HAJ0 KOMIUIEKTOBATh TPYNIBl C  Y4ETOM
BO3PACTHBIX, (YHKIMOHAJBHBIX, IICHXOAMOIMOHANBHBIX OcoOeHHOCcTel KiueHToB. Ilpu
KOMIUIEKTAlMd ~TPYNI  KJIHEHTOB, TOJYYaloUIMX COLHUAJIbHO-TIEarOrHUYecKue  yCIyTH,
HE00X0AMMO 0OBEINHATh KIMEHTOB 110 OJAHOMY WJIM HECKOJIBKUM TP M3HAKaM, B [IEp BYIO OU€p €11b,
MO IIeJsIM MIPEeAO0CTaBICHUS YCIYT M Bo3pacTy. KOHTUHIeHT AOJKeH OBbITh NMpHUOIU3UTENHHO
OJIHOM BO3paCTHOM IPpyNIIbl, YpOBHS 3HAHUH, YMEHUH M BOCIPHUATUS MH(OPMALUH, KEIaTeIbHO
¢ 3aboJyieBaHMAMM OJIHOM HO30JI0rMueckod rpymmsl. Hanmpumep, B 0fHON Ipynne COEIUHSATH
caboBUIAIIMX M ciIaboCHblIauX HeleaecooOpa3Ho, TaK Kak HEOOXOJUMBbI pa3IHyHbIe
HOJXO/IbI K METOAMKE TP eroiaBaHus y4eOHOTo MaTepuaa, BBIOOpY HAaTJIsAHBIX TOCOOUH U T.11.
[Ipu oxazaHuu MepONPUATUH COLMOKYJBTYPHBIX U COLMAJIBHO-CPEAOBBIX YCIYT, MMEIOLINX
JIOCTaTOYHO JUIMTENIbHYIO BPEMEHHYIO NPOTKEHHOCTD, @ TAK)KE IPU NPOBENEHUN 3KCKypCHUil,
CIIe/lyeT yUUTHIBATh OBITOBBIC 3aTP Y IHEHUS HHBAJIUIOB - ITOCIeACTBUS 3a0oneBanus. Hampumep,
MHBAJIWBI C HAP YIIEHUAMH ONOP HO-ABUTaTEIbHOTO anmnapara (MHBaJIUAbI-KOJIACOYHUKH) MOTYT
OTKa3bIBATbCS OT Y4YacTHsl B MEPONPUSATHIX B CBA3M ¢ HEOOXOAUMOCTHIO YAaCTOTO MOCEIIECHUS
CaHUTAPHOU KOMHATHI U 00S3HBIO OKa3aThCs BAAIH OT He€. B TakoM citydae cienyeTr o0ecreunTh
BO3MO)XHOCTh HEOOXOJMMBIX OCTAHOBOK, IPHU TNPOBEACHUM MEPONPUATHH B yUpeXICHUU



Pa3bACHUTD, YTO NIPU HEOOXOAMMOCTH OH MOJXKET BBINTH M3 KaOWHETa, B KOTOPOM IIP OBOJIUTCS
MEpPOTIPUSTHE W BEPHYTHCS CHOBAa, OTCYTCTBYSI CTOJBKO BpPEMEHH, CKOJIBKO eMmy Oyjer
HEOO0XO0IUMO.

IV. ConpoBoxienne MHBAJIU/I0B NPH NPeIOCTABJIEHHHA UM
COUATBHOOBITOBBIX YCJIYT

st TOoro 4TOOBI HE TIOCTaBUTh B HEJIOBKOE IMOJIOKEHUE KIMEHTa, HEOOXOIUMO HEHABSI3UHBO
nobecea0BaTh C HUM ISl BBISICHEHHS €ro (DyHKIIMOHAJIBbHBIX OCOOEHHOCTEH W OrpaHHYEHUH,
BBI3BAHHBIX 3a00JI€BAHUEM, CBSI3aHHBIX C OBITOBBIM 00YCTP OMCTBOM €T0 KU3HH, P UEMOM ITHIIH,
JUYHON THTMEHOH, TICHX03MOIMOHATBHBIME O0coOeHHOCTsIMU. Jlyule Bcero, eciiy 3To caenaer
MEAUIMHCKUNA paboTHUK. Hampumep, y HWHBaIWI0OB C 3aTpyAHEHUSMH B TpuéMe MHUIIH,
BBI3BAaHHBIMU OPTaHUYECKUMHU 0COOCHHOCTMHU cTpoeHus HEOa wnu JIUII, cienyer yTo4HUTS,
yI00HO I UM OyJeT MPpUHUMATh MHILY B OOIIEH CTOJIOBOM MM HEOOXOJAMMO 00ECIIeUUTh eMy
BO3MO>KHOCTh HHAUBUAYAJIBHOTO Npuéma nuiy. J{is npuéma nuiu cinaboBUASIINX CYIIECTBYIOT
CBOY HIOAHCHI: HETb3s51 MEHITh P UBBIYHOE MECTO 32 CTOJIOM, PaCHOJIOKEHUE CTOJIOBBIX TP HOOPOB
Ha CTOJIe, HEOOXOIUMO BBISICHUTB, MOKET JIM OH MOJIb30BaThCSI BUIKOMH.

V. IIpaBunja 3THKeTa ISl JIMI C PAa3HBIMHU PaccTpoiicTBAMH (PyHKIMI
OpraHu3Ma

Ilpasuna smukema npu 00ueHUU ¢ UHEATUOAMU, UCHBINBIEAIOWUMU MPYOHOCIU NPU
nepeosudiceHuu:

® HOMHI/ITG, YTO HHBaJMAHAA KOJACKA — HCIPHUKOCHOBCHHOC IPOCTPAHCTBO YCIIOBCKA. He
oOJoKkaunBaiiTech Ha Hee U He ToJiKaire. HauaTe kaTUTh KoJisicKy 0e3 coryiacus MHBaJIMIA — TO
e caMoe, YTO CXBATUTh U TIOHECTH 4elloBeKa 0e3 ero paspeneHusl.

*Bcerna cnpammBaiite, Hy’)KHa JM IIOMOIIb, MPEXKIE YEM OKa3aTbh €€ HWHBAJIUAAM,
HCHBITBIBAIOIIMM TPYAHOCTb IPHU INEPEABMKCHUU, M IMpEMIArauTe MOMOIb, €CIH HYXKHO
OTKPBITh TSKENYI0 ABEP b WX IIP OUTH 10 KOBPY C JJIMHHBIM BOP COM.

* Ecnu Bamie np ey105K€HUE O TOMOILY IIP UHATO, CIIP OCUTE, YTO HYKHO J€IaTh, U YETKO CIEAYHNTE
WHCTP YKLUSIM.

 Eciiu Bac nomnp ocuiiv moMo4yb MHBAJIUAY, [P €ABUTAIONIEMYCsl Ha KOJISICKe, CHavajla KaTUTe ee
MmeniieHHo. Kousicka ObIcTp O HaOupaeT CKOpOCTh, M HEOKUIAHHBIA TOTYOK MOXKET MPUBECTH K
HoTepe paBHOBECHS.

* Becerna nuuHo yOexnaitech B JOCTYIIHOCTH MECT, TJ€ 3aIlJIaHUP OBaHbl MEP ONP USITHSA. 3ap aHee
HOUHTEpecyiiTech, Kakhe MOTYT BO3HHMKHYTh MpOOJIEMBbl WIM Oapbepbl U KaK MX MOKHO
YCTp QHHUTD.

* He Haao0 XJomnaTh 4YC€JI0OBCKaA, HAXOAAIICTOCA B I/IHB3J’II/IJIHOI71 KOJIACKE, IO CIIMHE WJIH 110 IUICYY.

* Eciiu BO3MOKHO, pacIioioKUTECh TaK, YTOOBI BaIllM JIUIA ObLJIM Ha OJHOM ypoBHe. M30eraiite
MIOJIOKEHUS, TIP U KOTOP OM BallleMy COOECEIHUKY HYKHO 3amp OKUIbIBATH TOJIOBY.



* Eciu cymiecTBYIOT apXHUTEKTypHbIE Oapbephl, MpeAyNpeauTe O HUX. YTOOBI YETOBEK HMMeIN
BO3MOHOCTh TIPUHUMATH P CIICHUS 3ap aHee.

* [TomHUTE, UTO, KAK MPABUIIO, y JIFOJIEH, UMEIOIIHUX TPYAHOCTU NP U TIep €IBUKEHUH, HET Tp 001IeM
CO 3pCHUEM, CITyXOM U TOHUMAaHHUEM.

* He nymaiite, 4T0 HEOOXOIUMOCTD M0JIb30BATHCS MHBATUIHOM KOJISICKOM — 3TO Tpareaus. 1o
croco® cBOOOJHOTO (ecnM HET apXUTEKTYpHBIX OapbepoB) mepenBmwkeHus. Ecte nomm,
MOJIB3YFOIIUECS] HHBAIMIHOW KOJISICKOW, KOTOPBIE HE YTPATHIH CIIOCOOHOCTH XOIUTh U MOTYT
Mep eIBUTAThCS C MOMOIIBIO KOCTbUIEH, TpocTu U T.I. KOJSCKM OHM MCHONB3YIOT IS TOTO,
YTOOBI 5KOHOMHTH CHITBI M OBICTP €€ TIep €IBUTATHCH.

Ilpasuna smukema npu 0O UIEHUU C UHBAIUOAMU, UMEIOUWUMU HADYULCHUE 3DECHUS UIU
HepAadumu’

* Oka3pIBasi CBOIO MOMOIIb HE3PSYEMY UEIOBEKY, HampaBIsSHTE €ro. He CTUCKHBAs €ro pyky,
WANTE TaK, KaK BBl OOBIYHO XojuTe. He Hy>KHO XBaTaTh CIENOr0 YeIOBEKA M TAIHMThH €ro 3a
CcO0O01.

e OnmmuTe KpaTKO, I'1€ Bbl HAXOAUTEChH. Hp cayIp e>1<)1a171Te O MPCIATCTBUAX: CTYIICHAX, JIYXKaXx,
AMax, HU3KUX IMPHUTOJOKAX, pr6ax H T.II.

* Mcnionp3yiite, ecay 3TO yMECTHO, 3HAKOMBIE (pa3bl, XapaKTepHU3YIOILIUE IIBET, PaCCTOSHHE,
OKp yKaloIly10 00CTaHOBKY. Jlenurech SMOLIMOHAIBHBIM BO3JAEHCTBUEM OT YBUIEHHOTO.

» O6pamaiitech ¢ co0aKaMH-TIOBOABIPIMU HE TaK, KaK ¢ OOBIYHBIMU JOMAIIHUMHU KUBOTHBIMH.
He xomanayiite, He TporaiTe U He UrpalTe ¢ COOAKONU-TIOBOIBIPEM.

* Ecnu Bel coOupaerech 4MTaTh HE3psUYEMY UENOBEKY, CHadasla Mpeaynpeaure ero o0 3ToM.
['oBopuTE OOBIYHBIM FOIOCOM.

*Eciin 3T0 BaxxHO€ NHCHMO WJIM JOKYMEHT, HE HYKHO ISl yOEIUTeTbHOCTH AaBaTh €ro
noTporatk. [IpraTOM He 3amMeHsiiTe YTeHHEe TIep eCKa30M, He TP Oy CcKaiiTe mH(Op MaInio, ecliu
Bac 00 3ToM He nonpocat. Koraa He3p suuii yenoBek J0JKEH MOANUCATh JOKYMEHT, P OUUTalTe
ero o00s3aTeNbHO TOJTHOCThIO. VHBaNMUIHOCTP HE OCBOOOXKIAET CIENOro 4YelnoBeKa OT
OTBETCTBEHHOCTH, 00YCIOBIEHHOM 3aKOHOJATEIHCTBOM.

* Becerna obOpaiaiirech HEMOCP €CTBEHHO K YENIOBEKY, Ja)X€ €ClIM OH Bac HE BUIUT, & HE K €ro
3psAUYEMy COTIP OBOKIAIOIIEMY.

*Beerna HasbiBaliTe ce0si M NPEACTABIANTE APYrHMX COOECEIHHKOB, a TAaKXKe OCTAJIbHBIX
P UCYTCTBYIOLIUX. ECITH BBI XOTHTE MOXKATh PYKY, CKAKUTE 00 ITOM.

* Korna Bel npenstaraere He3psiueMy YEIOBEKY CECTh, HE YCAKMBAUTE €r0, a HAIIPaBbTE €r0 PYKy
Ha CIIMHKY CTyJIa WIH NOJJIOKOTHUK. He BoauTe 1o MOBEpXHOCTH €ro pykKy, a Jailte emy
BO3MOYKHOCTh CBOOOJHO MOTpOTaTh MpeaMeT. Ecnu Bac mompocuiau MoMoub B3SITh KaKOW-TO
[P €AMET, HE CIIEAyeT TAHYTh KHCTh CJIENOro K MpeaMeTy U OpaTh ero pyKoH 3TOT Mp €IMET.



* Korza BeI 00Omiaerech ¢ rpyImnoi He3p siuux Jro/eH, He 3a0bIBaliTe Ka)KAbIi pa3 Ha3bIBaTh TOTO,
K KOMY Bbl 00paliaerech.

* He 3acramnsiite Bamiero cobeceHuka 0OOpamiathCs B MyCTOTY: €CIM BbI II€pEMEIAeTeCh,
I eAYTIP €IUTE €ro 00 ITOM.

* BriosiHe 1omycTUMO ynoTpe0asTh CIOBO «CMOTpETh». 1 He3ps4ero 4enoBeka 3TO 03Hayaer
«BHJIETb PYKaMM», 0CA3aTh.

» M36eraiite pacmiblBUaThIX ONPEAEICHUN U UHCTP yKIHUM, KOTOpbIe OOBIYHO COIP OBOXKIAOTCS
KecTaMH, BbIpaxkeHuil Bpone «CTakaH HaXOJIUTCA IZe-TO TaM Ha crtojien. CTtapaiitech OBITH
TOYHBIMU: «CTaKaH MOCEP EAUHE CTOJIAY.

* Eciiu BB 3aMeTHiIn, 4TO HE3p UM YyelloBeK COMIICS ¢ MapILIpyTa, He yIpaBIIsiiTe ero ABMKEHUEM
Ha PacCTOSIHUU, TOIOWUTE U IOMOTUTE BHIOpAThCsl HA HY KHBINA MyTh

. * Oka3pIBasg IOMOLIb HE3PSUEMY, JBUTAUTECh HE TOPOIISCH, U MPU CIYCKE WIN MOABEME I10
CTYIIEHbKaM BEIUTE HE3psA4YEro NEpHEHIMKYJIApHO K HHMM. He nemaiite pBIBKOB, pE3KHX
JBUKECHUH, TP €AYIIP €XKAANTE O P ENATCTBUSAX.

Ilpasuna smuxkema npu 0O UICHUYU C UHBAIUOAMU, UMEIOULUMU HADYULEHUE CTIYXA:

* PasroBapuBasi ¢ 4elIOBEKOM, y KOTOPOTO IUIOXOH CIyX, CMOTpHUTE NpsMO Ha Hero. He
3aTEMHSIUTE CBOE JHUI0 U HE 3aropakuBaTe €ro pykKamu, BOJIOCAMU WIU KaKUMHU-TO
npeaMeTamu. Bair coOeceTHUK T0JKEH UMETh BO3MOYKHOCTD CIIEUTD 32 BBIP AKEHHEM BaIlIero
JINILIA.

* CymecTByeT HECKOJIBKO THUIOB M CTeneHed TriyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
cmoco00oB OOIIeHHs ¢ IJIOABMH, KOTOPBIE IUIOXO CHblmar. Ecniu Bel HEe 3HaeTe, KaKou
Ip €AM0YECTh, CIP OCUTE Y HUX.

* HekoTopble 1T0AM MOTYT CIBIIIATh, HO BOCIIP MHUMAIOT OTAENIbHbIE 3BYKH HEMp aBIWIbHO. B 3TOM
clly4ae ToBopHuTe 0osiee TPOMKO M YEeTKO, MO0upast HOIXOASIINNA ypOBeHb. B npyrowm ciyuae
MOHAJO0UTCA JUIIb CHHU3UTh BBICOTY TOJIOCAa, TaK KaK YEJIOBEK YyTpaTWil CHOCOOHOCTH
BOCITPp MHUMATbh BHICOKHE YaCTOTHI.

* YroOBI MMPUBJICUb BHUMAaHHNEC YCJIIOBCKA, KOTOpLIfI TTIOXO CJIBIIIHUT, HA30BUTEC €0 HO UMCHU. Ecnu
OTBE€TA HET, MOKHO CJICTKAa TPOHYTh YCJIOBCKA WJIN KE MOMaXaTh pYKOfI

® FOBOp HUTC SACHO U POBHO. He HYKHO U3JIHMIIHE IMOAYCP KUBATDb YTO-TO. KpI/I‘IaTb, 0COOEHHO B y¥Xo,
TOKE HC HaJ0.

* Ecniu Bac mpocsaT mMOBTOPpUTH 4YTO-TO, MOMpoOyiTe mepedpasupoBaTh CBOE MpenI0KEHHE.
Hcnonb3yiiTe KeCThl.



® y6eI[I/ITeCI>, 4yTo Bac noHAnu. He crecHsiiTech CIIp OCUTD, ITIOHAJI JIKX BAaC CO6GC€I[HI/IK.

* Eciu BBI coobOmiaere nHGOP MaIHio0, KOTOP asi BKIFOUAET B ce0st HOMEP , TEXHWYECKUN WITH JP yTOi
CIIOKHBIM TEpMHH, aJpec, HAMMIIUTE €€, cooOmuTe 1mo (akcy WIM JIEKTPOHHOW IMOYTe WIH
JO0BIM JIP YTUM CIOCOOOM, HO TaK, YTOOBI OHAa ObLJIa TOYHO MOHSTA.

* Eciiu cymiecTByloT TpyAHOCTH IMpPHU YCTHOM OOIIEHHMH, CIpocuTe, He OyAer U mpoiue
Tep EMUCHIBATHCS.

» He 3a0w1BaiiTe 0 cpeze, KoTopas Bac OKpyskaeT. B 0OIbIINX WM MHOTOJIFOTHBIX TTOMEIIEHUIX
TPpYAHO 06H_IaTBCSI C JIIOAbMH, KOTOPbIC IUTOXO CIIbIIIAT. HpKOG COJIHIIC WJIU TCHb I'0KE MOTYT
OBITH OapbepaMu.

* O4eHB YaCTO IITYXHUE JTFO/IA UCTIONB3YIOT SI3bIK kecTOB. Eciu BbI 0011aeTech yep e3 rep eBo9HKa,
He 3a0ybpTe, 4TO 00panaThCs HAJI0 HETIOCP €ACTBEHHO K COOECEIHHKY, a HE K Mep eBOIUHUKY .

* He Bce nroau, KOTOpBIE IUIOXO CIBILIIAT, MOTYT UMTaTh 110 ry0aM. Bam nyuiie Bcero crip ocursb
00 sTOoM Tpu TIepBOM BcTpeuye. Ecnu Bam cobecemqHuK 007agaeT 3THM HAaBBIKOM, HY>KHO
CO6JIIOI[3.TL HCCKOJIBKO BaXXHbBIX IIPpaBHII. HOMHI/ITC, 4YTO TOJIBKO TPpHU U3 ACCATH CIIOB XOpPOULIO
TP OYUTBIBAIOTCA.

* Hy>xHO cMOTpeTh B UII0 COOECENHUKY M TOBOPHUTH SICHO U MEIJIEHHO, UCMOJIb30BAaTh P OCTHIE
(hpa3bl 1 u30eraTh HECYIIECTBEHHBIX CIIOB.

° Hy)KHO HCIOJb30BaTh BRIPAXKCHUC JIUIA, KECThI, TCIIOABUKCHHUA, €CIIN XOTHUTC MOAYCPKHYTH
WJIN TP OSACHUTH CMBICJI CKa3aHHOT'O.

Ilpaguna smuxema npu 00WEHUU C UHBATUOAMU, UMEIOULUMU 3A0EPIHCKY 6 DAZGUMUL U
npooiembl 0OuieHUA, YMCHIGEHHbIE HADYUWIEHUA:

* Mcnionp3yiTe JOCTYIIHBIN SA3BIK, BEIP AKAUTECh TOYHO U IO CYTH JEIa.

* M36eraiiTe ClIOBECHBIX IITAMIIOB U 0OPa3HBIX BBIP A)KEHUI, €CIIM TOJIBKO Bl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMU 3HAKOM.

* He roBopwure cBbicoka. He gymaiite, uto Bac He moimyT. * MHbOpMHpYs 00 yeayrax, KOTOpbie
MOJKET TOJy4YUThb KJIMEHT, paccKa3blBailTe Bce «mo Imaram». Jlaiite Bamemy cOOECENHUKY

BO3MO>XHOCTb OCMBICIINTH K&)I(I[I:If/i mar 1mocj€ Toro, Kak Bbl I/IH(i)Op MHPOBAJIU €TO0.

* cxoquTe M3 TOro, 4YTO B3pOCIBIN YEIOBEK C 3aJE€pPKKOM B pPa3BUTHUM MMEET OIP €AEIEHHBIN
OTIBIT, KaK U JIFOOOH AP yroi B3p OCIIBIN YETOBEK.

* Eciiu Heo6xo1umMo, ucnoib3yiiTe WuttocTpanuu win ¢pororpaduu. byabTe roToBbl HOBTOP UThH
HeCKoJIbKO pa3. He cnaBaiitech, eciiu Bac ¢ epBOTO pa3a He HOHSIH.

* O6pamaiirech ¢ 4eITOBEKOM C MpoOIeMaMu pa3BUTUS TOUHO TaK e, KaK Bbl Obl 0Opaliaimch ¢
1100bIM IpyruM. B O6ecenie oOcyxnaiire Te ke TeMbl, KaKhe Bbl 00CyK1aeTe C Ip yTUMH JTI0AbMU.
Hamnpumep, miiansl Ha BBIXOAHBIE, OTITYCK, ITOTOAY, TOCTAEIHUE COOBITHS.



® O6p anramTech HCIMOCP CACTBCHHO K COGGCGI[HI/IK}’, d HC K €TI0 COIIp OBOXKIAOIIEMY .

® HOMHI/ITG, YTO JIOJHU C 3az[ep>1<1<0171 B pa3BUTHUH ,ZLCGCHOCO6HI>I U MOTYT IIOAIUCBIBATE NOKYMCHTHI,
KOHTP aKThI, I'OJIOCOBATh, 1aBaThb COIJIaCUC HA MECAUIUHCKYO ITIOMOIIb U T.1.

Ilpasuna ymukema npu 00OWEeHUY C UHBATUOAMU, UMECIOWUMU NCUXUUECKUE HAPYVUICHUSL:

[lcuxudeckue HapyIICHUS — HE TO YK€ caMoe, YTO TP 00JIEMBI C 3a1epIKKO B pa3BuTuu. Jlroau ¢
MCUXUYECKUMHU TpOoOJieMaMl MOTYT HCHBITBIBATh OSMOIMOHAIBHBIE PACCTPONCTBA WIH
3aMeIIaTeNILCTBO, OCIOKHSIONINE X KU3Hb. Y HUX CBOW OCOOBIN U M3MEHUYUBHIN B3TIISII HA MUP.

* He Hago0 AyMaTb, YTO JIOJAHW C INCUXHYCCKUMH HapYyUICHUAMU 00s3aTENbHO HYXKIAalOTCA B
HOHOHHHTGHLHOﬁ IIoOMOIIHU MU ClI€NUaJIbHOM O6p alllCHUU.

* OGparmaiitech ¢ TIOAbMU C ICUXUYECKUMHU Hap yIICHUSIMU KaK ¢ TMYHOCTAMU. He HyKHO nenaThb
P ©KJAEBP EMEHHBIX BBIBOJOB HA OCHOBAHHUM OTBITa OOIICHUS C P YTHUMH JIIOABMHU C TaKOH ke
(hop MO UHBAJTUTHOCTH.

* He cienyer nymath, 4TO JIIOJM C NCUXWYECKUMHU HapyLIEHUAMHU 0oJiee IPYruX CKIOHHBI K
Hacuiuio. 3to mud. Eciu BbI ApyxentoOHbI, OHU Oy IyT YyBCTBOBATH ce0sl CIIOKOIHO.

° HCBCpHO, qTO JIOAU € NMCUXUYCCKUMU HAPYUICHUAMU UMCIOT HpO6J’I€MBI B IIOHMMAaHUHU WU
HHWIKC 10 YPOBHIO HHTCIIJICKTA, YEM OOJIBIIIMHCTBO J'IIOI[CI‘/'I.

* Eciu yenoBek, MMEONIUI ICUXWYECKUE HapYIIEHUs, pacCTp O€H, CIIP OCUTE €ro CIIOKOMHO, YTO
BBl MOJKETE C/IeNaTh, YTOOBI IOMOYb EMY .

* He TOBOPHUTC pE3KO C YCITIOBCKOM, UMCIOIIHUM IMCUXHUYCCKUC HAPYHICHHUA, JAaKE CCJIIN Y BaC CCTb
JJ1s1 3TOTrO OCHOBAHMA.

Ilpasuna rymuxkema npu 00 weHUYU C UHBAIUOOM, UCHBIHLbIEATO ULUM 3AMPVOHCHIUS 6 PeYll:

* He wurHopupyire JIOAEH, KOTOPBIM TPYAHO TOBOPHUTH, NIOTOMY YTO MHOHATH MX B BallIMX
UHTEp ecax.

* He nepeOuBaiite n He mompapisiiTe 4enoBeKa, KOTOPBIM HCHBITHIBAET TPYAHOCTU B PEUN.
HauunaiiTe roBOpUTH TOJIBKO TOT/AA, KOT/Ia yOEIUTECh, YTO OH YK€ 3aKOHYMJI CBOIO MBICb. *
He mnbrTalitec yCKOpUTh pa3roBop. byabTe rOoTOBBI K TOMY, YTO Pa3roBOp C YEJIOBEKOM C
3aTpyJAHEHHON peublo 3aiiMer y Bac Oojblne BpeMmeHH. Eciu Bbl chemure, Jydlle,

W3BUHUBIINCH, IOTOBOPHUTHCS 00 OOIIEHUH B AP YTrO€ Bp eMSI.

» CMoTpuUTE B IULO COOECENHUKY, NOIepKUBaiiTe BU3yalbHbIil KOHTaKT. OTnaiire aToi Oecene
BCE Ballleé BHUMAHHUE.

* He nymaiite, 4yTo 3aTpy/IHEHHS B peYU — MOKa3aTellb HU3KOI'O ypOBHS MHTEIIJIEKTa YEI0BEKa.



‘CTapaﬁTGCB 3aaBaTb BOIIPOCBI, KOTOPLIC Tpe6y'IOT KOPOTKUX OTBC€TOB WJIIM KHBKaA. *° He
HpHTBOpHﬁTGCB, CCJIN BBl HC IOHAIHU, YTO BaM CKa3alJIH. He crechsiiTech nepeCrip OCUThb. Ecan
BaM CHOBa HC yIaJIOCh INOHATH, HOMPOCUTC MPOU3HECCTU CIIOBO B Ooiee MCAJICHHOM TEMIIC,
BO3MOKHO, HO 6yKBaM.

* He 3a0n1Baiite, 4TO YeNOBEKY C Hap YUICHHOH peublo TOKE HY’KHO BbIcKazaThcs. He nep eOuBaiite
ero u He mojainsiire. He Top onute roBopsiiero.

* Ecnu Y BaC BO3HHUKAIOT HpO6J'IeMBI B O6HI€HI/II/I, CIIPOCUTEC, HC XOHYCT JIM Ball CO6CC€,21HI/IK

HCIIOJIB30BATh AP yl“OfI CI1ocod — HannucCaThb, HAIIC4aTaTh.

Paspaboran: cnemmanuct o 6e3onacHoctu u OT Jloxait E.A.



